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Overview

For the purpose of this report, we will be looking at people with health conditions or
disabilities who require support or may require support. It will not include conditions
or disabilities that have been covered in other recent evidence summaries such as

dementia, learning disabilities, neurodivergence, and mental health. However some
of the evidence that looks at health conditions or disabilities in general may include
these conditions.

This report looks at the issues that are faced by people with chronic conditions, end-
of-life care, and disabilities, including people with physical disabilities, sensory
disabilities (deaf, blind, and deafblind), and hidden disabilities. It then looks at
additional issues that specific groups of people with health conditions or disabilities
face, these include ethnic minorities, women and people who are LGBTQ+.

The report focuses on research and reports based mainly on Wales or the UK.
Research from elsewhere is only included when relevant.



Challenges faced by people with chronic
conditions

People living with a chronic condition can face many challenges. These may include:

e A lack of long-term care and support packages 2

e A lack of person-centred support 2

e Needing support with other issues such as money, housing, relationships,
debt, or work 2

e Not being listened to or symptoms dismissed by professionals 2

e Diagnostic overshadowing, one condition being blamed for all symptoms 2

e Being at risk of developing a mental illness due to poor health 2

e Their mental health inhibiting their ability to manage their condition 2

e A lack of mental health support 3

e Information not being accessible 2

e Living in a deprived area resulting in a person living fewer years in good
health 35

e Work environments being physically and mentally exhausting, and potentially
exacerbating ill-health ©

e Feeling guilt, frustration, or unfulfilled if they have had to give up work 67

e Feeling vulnerable due to having to depend on others ’

e Systems failing to see the whole picture of health when a person has more
than one chronic condition

It is important to note that many people have multiple health conditions, which can
exacerbate the difficulties they face, including accessing services, and feelings of
loneliness and isolation.’#38

Challenges faced by people receiving
palliative or end-of-life care

People who are receiving palliative or end-of-life care and their families can face
many challenges. These may include:

e Ending up in hospital due to lack of proper care at home or in care homes °
e Hospital not being an appropriate setting due to noise and lack of privacy '°
e Not having loved ones present when they die °

e Experiencing avoidable pain °



e Not being aware they are dying °

e Not getting the care and support they need °

e Difficulties accessing community care '°

e Family carers having to undertake tasks they don’t have the correct
knowledge and skills to do °

e Navigating services and not knowing where to turn for help %10

e Services can being poorly co-ordinated °1°

e Professionals often lacking the time to deliver adequate care °1°

e Experiencing mental health difficulties °

e Long waiting times for ambulances and A&E '°

e Lack of access to specialist palliative care services 1°

e Living in a rural area making it harder to access care '

e A lack of access to overnight care '

e A lack of social care staff '

e Receiving care far away from their family '

e Living on the border of England and Wales causing issues accessing care '

e Limited access to Welsh-speaking staff 1!

e Living in a deprived area affecting the care someone receives "

Challenges faced by people with
disabilities
The term disabilities can include a wide number of conditions and difficulties, some

research considers all or many disabilities grouped together, so we will first consider
this evidence before looking at more specific disabilities.

People who have a disability can face many challenges. These may include:

e Being in pain / living with pain 12

e Experiencing prejudice or being stereotyped 1213

e Experiencing hate crime '3

e Policies and systems not being accessible 2

e Lack of accessible and inclusive transport options 13

e Lack of affordable and accessible housing 3

e Lack of accessible workplaces and support when in work '3

e Barriers to accessing cultural / leisure activities '3



e |ssues accessing and using shops or hospitals due to difficulty moving around
the building, parking, inadequate lifts, and inadequate toilet facilities 13

e Poorer health outcomes '3

e Higher rates of dying by suicide '3

e Experiencing missed opportunities for prevention / early intervention 13

e Digital exclusion due to a lack of accessible technology '3

e Being vulnerable to domestic violence and abuse, and finding it harder to
access support if they do 4

e Facing delays in receiving care '

e New or developing care needs not being addressed '°

e Delays or repeat lack of care increasing future social care needs and
worsening depressive symptoms '°

Challenges faced by people with physical
disabilities
People who have a physical disability can face many challenges. These may include:

e A lack of accessible housing '°

e Inadequate parking, inaccessible clinics, and hospitals can make it difficult to
attend appointments '3

e Access into buildings, step access only 1617

e Inaccessible layout inside buildings, narrow aisles / walkways, only having
stairs access 1617

e Lack of accessible toilets or toilets kept locked 7

e The streets themselves being inaccessible or unsafe to use '@

e Streets being inaccessible contributing to feeling excluded °

e Streets being inaccessible resulting in reduced socialising or not visiting
particular areas "°

e Lack of accessible transport options 1820

e Travelling less and needing to take longer to travel when they do %°

e Lack of step free access on stations and onto transport 2°

e Being reliant on others to help them and people not being around to help 2921

o Difficulties boarding buses when they are busy 2!

e Difficulties pushing the button to stop the bus '

e Pavements and curbs being poorly designed °

e Things being in the way on pavements (signs and parked cars) 2°



e Lack of disabled parking in some places %°

Challenges faced by people with sensory disabilities

Challenges faced by people who are deaf or hard of hearing

People who are deaf or hard of hearing can face many challenges. These may
include:

o Difficulties communicating with health and care professionals 2224

e Being ignored at appointments, talking to the interpreter 2

e Failure to provide interpretation services including British Sign Language
impacting on care, for example preventing or complicating access to
healthcare services which can lead to missed appointments, delayed
treatments, and poorer health outcomes 13:22-24.26

e Professionals not being prepared, not being aware they are deaf %6

e Not being able to contact GP services in an accessible format 22-26

e Layout of waiting rooms not being accessible for them 2°

e Shortage of British Sign Language interpreters 2224-27

e Having to ask for information in an accessible format, unlike Welsh speakers
who are afforded an active offer 2227

e Experiencing isolation, discrimination, and stress 2527

e Experiencing mental health issues 2527

e No British Sign Language in mental health provision 2

e No dementia or specialist care home provisions for British Sign Language
users 24

e People assuming they will have some spoken language to lipread or read
written notes but this is not always the case %’

e Being prevented from making informed decisions about their care 2225

e Feeling disempowered and lacking autonomy in relation to their health 2°

e Lack of specialist deaf social work services, meaning they may receive
inappropriate care or have to wait longer than hearing people %*

e Experiencing challenges accessing appropriate care in care homes and in the
community 24

e Experiencing a lack of understanding of deafness, or deaf culture 2°



Challenges faced by people who are blind or with low vision

People who are blind or have low vision can face many challenges. These may
include:

e Not receiving letters and communication in an accessible format 23

¢ Difficulties using the bus including, planning the journey, getting to the stop,
and getting on and off the bus 28

e Difficulties with train travel including, navigating train stations, locating staff,
buying and using tickets, safety, boarding, navigating the train, locating / using
toilets, and dealing with disruptions to the journey 2°

e Being less likely to be in employment 3°

e Being more likely to be living in poverty 3°

e Experiencing discrimination 3°

Challenges faced by people who are deafblind

People who are deafblind can face many challenges. These might include:

e Challenges accessing appropriate care in care homes and in the community
24,31

e Lack of appropriate adjustments within health 3

e Their communication and ability to socialise being affected 3132

e Their mobility and navigating spaces being impacted 3'-32

e Having difficulties performing daily living activities 3’

e Experiencing mental health issues 3133

e Mental health provisions being unsuitable due to communication issues,
including a lack of British Sign Language provision 243133

e Complaints processes not being in an accessible format 33

e Experiencing isolation and loneliness, lacking connection with others 31.3234

e Failure to provide interpretation services, including through the Deafblind
Manual for example, preventing or complicating access to healthcare services
which can lead to missed appointments, delayed treatments, and poorer
health outcomes 324

e Lack of deafblind interpreters 33

e Not being asked what they need to access appointments 6

e Information not being provided in an accessible format 163132

e Being vulnerable to harm due to falls and accidents 32


https://deafblind.org.uk/learn-deafblind-manual/
https://deafblind.org.uk/learn-deafblind-manual/

e Being at risk of exploitation 32

e Lack of specialist deaf social work services, meaning they may receive
inappropriate care or have to wait longer than hearing people %*

e Experiencing a lack of understanding from others 34

e Being vulnerable to being a victim of crime or feeling unsafe 34

It is important to note that this disability can affect people very differently depending
on the extent of their hearing and sight loss, but even mild reductions can cause
considerable difficulties.3'-32

Interestingly, one study looked at deafblindness from a positive perspective, and
found people valued and were grateful for the care and support they received. The
key attributes of valued and effective support which were identified included being
understood by the carer, having a good relationship, not needing to ask, maintaining
control, and flexibility over their care.34

Challenges faced by people with invisible
disabilities
Invisible disabilities can incorporate many different disabilities where the symptoms

are not obvious or cannot be seen by others. People with invisible disabilities can
face additional challenges. These may include:

e Difficulties accessing support and services °

e Feeling others do not or will not understand their disability 3¢

e Having to challenge misconceptions about their disability 37

e Withdrawing or isolating themselves due to the behaviour of others 3¢

e Being stigmatised by others 3¢

e Not wanting to disclose their disability due to fear of disbelief, stigma or
confidentiality 35

e Being reluctant to talk about their disability with their employer 3¢

e Being accused of misusing accessible toilets, disabled parking spaces, and
other facilities 37



Challenges faced by specific groups of
people with health conditions or
disabilities

Ethnic minorities

People from ethnic minorities with health conditions or disabilities can face additional
challenges. These might include:

e Being at higher risk of developing some conditions 2

e Being at higher risk of having more than one condition 2

e Not accessing culturally specific support 2

e Being more likely to experience disadvantage (poverty, housing, etc) 2

e Experiencing discrimination and racism 2

e Women being subjected to weight blaming, with a focus on weight preventing
treatment 38

Women

Women living with health conditions or disabilities can face additional challenges.
These may include:

e Living fewer years in good health °

e Health conditions affecting women being less researched 8

e Being perceived as more difficult or complex 3

e Being subjected to weight blaming, with a focus on weight preventing
treatment 38

e Symptoms or concerns not being believed 38

LGBTQ+

People who are LGBTQ+ and living with health conditions or disabilities can face
additional challenges. These may include:

e Experiencing prejudice, discrimination, and social exclusion 3°
e Being more likely to experience harassment or violence 3°

e Being at increased risk of homelessness 3°

e Being at risk of poorer physical and mental health outcomes 3°

e Being at increased risk of mental health issues 3°
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Being more likely to have experienced some form of addiction 3°

Being more likely to have a negative experience when accessing services,
including experiencing prejudice and discrimination 3°

Housing with care often being predominately heterosexual environments,
making them feel like an outsider and leaving them socially isolated 4
Experiencing homophobia, transphobia, or discrimination when living in
housing with care 4°



Search strategy

Basic searches of Senedd Research, Gov.wales, Insight Collective, and Google
were completed. A detailed search of Scopus was also completed, with an additional
filter of social sciences added due to the vastness and irrelevancy of the results.

Scopus
“chronic condition*” OR “chronic illness*” OR “chronic disease*” OR “chronic

* *

disorder*” OR “long-term health condition*” OR “long-term condition*” OR “long-term
illness*” OR “long-term disease*” OR “physical diabilit*” OR “wheelchair user” OR
mobility OR “physically disabled” OR disabilit* OR OR disabled OR “sensory impair*”
OR “hearing impair*” OR deaf OR deafness OR “hearing loss” OR “hard of hearing”
OR “low vision” OR blind OR blindness OR *“visual* impair*” OR “vision impair*” OR
“sight impair*” OR “sensory disability*” OR deafblind OR “sensory loss” OR
deafblind* OR “dual-sensory” (abstract)

AND

need* OR requirement* OR demand* OR support® OR assistance OR help OR
barrier* OR challenge* OR obstacle* OR issue* OR problem* OR difficult* OR
concern* OR risk* (abstract)

AND

england OR scotland OR wales OR "united kingdom" OR UK OR Britain (affiliation
country)

AND NOT

child OR children OR youth OR adolescen* OR teen* OR infant* OR toddler* OR
school* (article title, abstract, keywords)

Limit: 2021-2026

Subject area: Social sciences

11



References

(1)  From treatment to prevention: rethinking care for chronic conditions in Wales.
https://research.senedd.wales/research-articles/from-treatment-to-prevention-
rethinking-care-for-chronic-conditions-in-wales/ (accessed 2026-04-14).

(2)  Welsh Parliament: Health and Social Care Committee. Supporting People
with Chronic Conditions; 2025. https://senedd.wales/media/Ov2exr2k/cr-ld16947-
e.pdf.

(3) People with chronic conditions spend fewer years in good health.
https://senedd.wales/senedd-now/news/people-with-chronic-conditions-spend-fewer-
years-in-good-health/ (accessed 2026-04-15).

(4)  Sussex, J.; Smith, J.; Wu, F. M.; Wu, F. Service Innovations for People with
Multiple Long-Term Conditions: Reflections of a Rapid Evaluation Team. Health Soc.
Care Deliv. Res. 2024, 12 (15), 1-76. https://doi.org/10.3310/PTRU7108.

(5) Lyons, J.; Akbari, A.; Abrams, K. R.; Azcoaga Lorenzo, A.; Ba Dhafari, T;
Chess, J.; Denaxas, S.; Fry, R.; Gale, C. P.; Gallacher, J.; Griffiths, L. J.; Guthrie, B.;
Hall, M.; Jalali-najafabadi, F.; John, A.; MacRae, C.; McCowan, C.; Peek, N.;
O’Reilly, D.; Rafferty, J.; Lyons, R. A.; Owen, R. K. Trajectories in Chronic Disease
Accrual and Mortality across the Lifespan in Wales, UK (2005-2019), by Area
Deprivation Profile: Linked Electronic Health Records Cohort Study on 965,905
Individuals. Lancet Reg. Health - Eur. 2023, 32, 100687 .
https://doi.org/10.1016/j.lanepe.2023.100687.

(6)  van Blarikom, E.; Fudge, N.; Swinglehurst, D. Living “Out of the Loop”:
Unemployment in the Context of Long-Term lliness. 2025.
https://doi.org/10.1111/awr.70004.

(7) Everyday Lives of Older People Living with Multiple Long-Term Conditions: A
Photo-Elicitation Exploration. J. Occup. Sci.

(8) Hounkpatin, H.; Simpson, G.; Santer, M.; Farmer, A.; Dambha-Miller, H.
Multiple Long-Term Conditions, Loneliness and Social Isolation: A Scoping Review
of Recent Quantitative Studies. Arch. Gerontol. Geriatr. 2024, 120, 105347 .
https://doi.org/10.1016/j.archger.2024.105347.

(9)  New research reveals gaps in care and support for dying people in Wale.
Marie Curie. https://www.mariecurie.org.uk/media/press-releases/new-research-

12



reveals-gaps-in-care-and-support-for-dying-people-in-wales/382983 (accessed
2026-04-15).

(10) Marie Curie. Time to Care: Findings from a Nationally Representative Survey
of Experiences at the End of Life in England and Wales; 2025.
https://www.mariecurie.org.uk/globalassets/media/documents/policy/beol-reports-
2024/beol-2024-time-to-care-report.pdf.

(11) Hospice UK Cymru. Bringing Care Closer to Home: Improving Palliative Care
in Remote, Rural and Island Communities Briefing for Wales, June 2025; 2025.
https://www.hospiceuk.org/publications-and-resources/bringing-care-closer-nome.

(12) Transforming disability data collection in Wales: Embracing the social model.
National Centre for Social Research. https://natcen.ac.uk/transforming-disability-
data-collection-wales-embracing-social-model (accessed 2026-04-17).

(13) Disabled People’s Rights Plan 2025 to 2035 [HTML] | GOV.WALES.
https://www.gov.wales/disabled-peoples-rights-plan-2025-2035-html (accessed
2026-04-17).

(14) Brewer, G.; Hendrikse, C. Experiences of Domestic Violence and Disability.
Disabilities 2023, 3 (4), 550-561. https://doi.org/10.3390/disabilities3040035.

(15) Falkingham, J.; Evandrou, M.; Qin, M.; Vlachantoni, A. Dynamics of Unmet
Social Care Needs and Depressive Symptoms Among Older Adults: Evidence From
a Prospective Study in England. Health Soc. Care Community 2025, 2025 (1),
8867042. https://doi.org/10.1155/hsc/8867042.

(16) Coleman, C. Challenges Faced by People with Disabilities. 2024.

(17) Disabled people’s experiences with activities, goods and services, UK - Office
for National Statistics.
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/disabilit
y/bulletins/disabledpeoplesexperienceswithactivitiesgoodsandservicesuk/februaryto
march2022#barriers-to-access-and-engagement (accessed 2026-04-20).

(18) How our neighbourhoods exclude disabled people. Walk Wheel Cycle Trust.
https://www.walkwheelcycletrust.org.uk/our-blog/opinion-and-advocacy/how-our-
neighbourhoods-exclude-disabled-people-and-what-needs-to-change/ (accessed
2026-04-20).

13



(19) Ulahannan, A.; Birrell, S.; Herriotts, P. No Access for You: Modelling the
Impact of Inaccessible Streetscapes on Disabled People’s Mobility. Transp. Res.
Interdiscip. Perspect. 2025, 34, 101645. https://doi.org/10.1016/j.trip.2025.101645.

(20) Understanding and Identifying Barriers to Transport. National Centre for
Accessible Transport. https://www.ncat.uk/projects/understanding-and-identifying-
barriers-to-transport/ (accessed 2026-04-20).

(21) Disability Rights UK. Disabled People’s Experiences of Travelling by Bus;
2024. https://www.disabilityrightsuk.org/system/files/paragraphs/cw_file/2024-
08/Mobility%20Report%202024.pdf?srsltid=AfmBOopw02TCLigfXodWvvytyDixI5mgt
bVPWCjHKgjnwXImyAKmGQts.

(22) RNID. STILL IGNORED: THE FIGHT FOR ACCESSIBLE HEALTHCARE;
2025. https://signhealth.org.uk/wp-content/uploads/2025/04/WALES-Still-lgnored-
The-fight-for-Accessible-Healthcare-policy-report-FINAL.pdf.

(23) Accessible Healthcare for People with Sensory Loss Steering Group.
Accessible Healthcare for People with Sensory Loss in Wales.
https://phw.nhs.wales/services-and-teams/equality-and-human-rights-information-
resource/all-wales-standards-for-accessible-communication-and-information-for-
people-with-sensory-loss/accessible-healthcare-for-people-with-sensory-loss-in-
wales/.

(24) Locked out: Exclusion of deaf and deafblind BSL users from health and social
care in the UK (full report — BSL and English versions). GOV.UK.
https://www.gov.uk/government/publications/bsl-user-experience-of-health-and-
social-care-in-uk/locked-out-exclusion-of-deaf-and-deafblind-bsl-users-from-health-
and-social-care-in-the-uk-full-report-bsl-and-english-versions (accessed 2026-04-
22).

(25) Wilson-Menzfeld, G.; Gates, J. R.; Jackson-Corbett, C.; Erfani, G.
Communication Experiences of Deaf/Hard-of-Hearing Patients During Healthcare
Access and Consultation: A Systematic Narrative Review.
https://doi.org/10.1155/hsc/8867224.

(26) Terry, J.; Meara, R.; England, R. “They Still Phone Even Though They Know
I’'m Deaf”: Exploring Experiences of Deaf People in Health Services in Wales, UK. J.
Public Health 2024, 46 (3), €520-e527. https://doi.org/10.1093/pubmed/fdae112.

14



(27) All Wales Deaf Mental Health & Well-Being Group. Deaf People Wales:
Hidden Inequality; 2021. https://www.swansea.ac.uk/media/Deaf-People-
Wales_Hidden-Inequality-2021.pdf.

(28) All aboard? The challenges faced by blind and patrtially sighted bus users in

Wales. RNIB. https://www.rnib.org.uk/professionals/research-and-data/reports-and-
insight/all-aboard-the-challenges-faced-by-blind-and-partially-sighted-bus-users-in-
wales/ (accessed 2026-04-21).

(29) Platform for Change: New RNIB report reveals barriers to accessible train
travel for blind and patrtially sighted people. RNIB.
https://www.rnib.org.uk/news/platform-for-change-new-rnib-report-reveals-barriers-
to-accessible-train-travel-for-blind-and-partially-sighted-people/ (accessed 2026-04-
21).

(30) Out of Sight. Bevan Foundation.
https://www.bevanfoundation.org/resources/out-of-sight/ (accessed 2026-04-21).

(31) DeafBlindness: Challenges, Contributions, and Insights. Hearview.
https://www.hearview.ai/blogs/news/deafblindness-challenges-contributions-and-
insights (accessed 2026-04-22).

(32) Deafblindness — the psychosocial impact makes it core social work | BASW.
https://basw.co.uk/about-social-work/psw-magazine/articles/deafblindness-
psychosocial-impact-makes-it-core-social-work (accessed 2026-04-22).

(33) 18 areas for action for service providers and health and social care
professionals, and 14 urgent improvements for deafblind people (BSL and English
versions). GOV.UK. https://www.gov.uk/government/publications/bsl-user-
experience-of-health-and-social-care-in-uk/18-areas-for-action-for-service-providers-
and-health-and-social-care-professionals-and-14-urgent-improvements-for-deafblind-
people-bsl-and-english-v (accessed 2026-04-22).

(34) Simcock, P.; Manthorpe, J.; Tinker, A. A Salutogenesis Approach to Ageing
with Impairment: The Managing and Coping Experiences of Older People Ageing
with Deafblindness. Ageing Soc. 2023, 43 (12), 2957-2982.
https://doi.org/10.1017/S0144686X22000083.

15



(35) Lodge, S. Invisible disabilities — our contribution to a new parliamentary
briefing. The Inclusivity Project. https://theinclusivityproject.co.uk/invisible-disabilities-
our-contribution-to-a-new-parliamentary-briefing/ (accessed 2026-04-28).

(36) Hendry, G.; Wilson, C.; Orr, M.; Scullion, R. “I Just Stay in the House So |
Don’t Need to Explain”: A Qualitative Investigation of Persons with Invisible
Disabilities. Disabilities 2022, 2 (1), 145-163.
https://doi.org/10.3390/disabilities2010012.

(37) Invisible disabilities and the Senedd. https://senedd.wales/senedd-
now/senedd-blog/invisible-disabilities-and-the-senedd/ (accessed 2026-04-28).

(38) Tinner, L.; Alonso Curbelo, A.; Gillespie, K. Fighting the “Bog Standard”:
Intersectional Experiences of Gender and Disability Discrimination within Healthcare
among Women in Scotland. SSM - Qual. Res. Health 2026, 9, 100709.
https://doi.org/10.1016/j.ssmqr.2026.100709.

(39) Kempapidis, T.; Heinze, N.; Green, A. K.; Gomes, R. S. M. Queer and
Disabled: Exploring the Experiences of People Who Identify as LGBT and Live with
Disabilities. Disabilities 2024, 4 (1), 41-63.
https://doi.org/10.3390/disabilities4010004.

(40) Willis, P.; Beach, B.; Powell, J.; Vickery, A.; Cameron, A.; Smith, R. “There
Isn’t Anybody Else like Me around Here”: The Insider-Outsider Status of LGBT
Residents in Housing with Care Schemes for Older People. Front. Sociol. 2023, 8.
https://doi.org/10.3389/fsoc.2023.1128120.

16



	Overview
	Challenges faced by people with chronic conditions
	Challenges faced by people receiving palliative or end-of-life care
	Challenges faced by people with disabilities
	Challenges faced by people with physical disabilities
	Challenges faced by people with sensory disabilities
	Challenges faced by people who are deaf or hard of hearing
	Challenges faced by people who are blind or with low vision
	Challenges faced by people who are deafblind

	Challenges faced by people with invisible disabilities

	Challenges faced by specific groups of people with health conditions or disabilities
	Ethnic minorities
	Women
	LGBTQ+

	Search strategy
	References

