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Overview 
For the purpose of this report, we will be looking at people with health conditions or 
disabilities who require support or may require support. It will not include conditions 
or disabilities that have been covered in other recent evidence summaries such as 
dementia, learning disabilities, neurodivergence, and mental health. However some 
of the evidence that looks at health conditions or disabilities in general may include 
these conditions. 

This report looks at the issues that are faced by people with chronic conditions, end-
of-life care, and disabilities, including people with physical disabilities, sensory 
disabilities (deaf, blind, and deafblind), and hidden disabilities. It then looks at 
additional issues that specific groups of people with health conditions or disabilities 
face, these include ethnic minorities, women and people who are LGBTQ+. 

The report focuses on research and reports based mainly on Wales or the UK. 
Research from elsewhere is only included when relevant. 
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Challenges faced by people with chronic 
conditions 
People living with a chronic condition can face many challenges. These may include: 

• A lack of long-term care and support packages 2 
• A lack of person-centred support 2 
• Needing support with other issues such as money, housing, relationships, 

debt, or work 2 
• Not being listened to or symptoms dismissed by professionals 2 
• Diagnostic overshadowing, one condition being blamed for all symptoms 2 
• Being at risk of developing a mental illness due to poor health 2 
• Their mental health inhibiting their ability to manage their condition 2 
• A lack of mental health support 3 
• Information not being accessible 2 
• Living in a deprived area resulting in a person living fewer years in good 

health 3,5 
• Work environments being physically and mentally exhausting, and potentially 

exacerbating ill-health 6 
• Feeling guilt, frustration, or unfulfilled if they have had to give up work 6,7 
• Feeling vulnerable due to having to depend on others 7 
• Systems failing to see the whole picture of health when a person has more 

than one chronic condition 1–4  

It is important to note that many people have multiple health conditions, which can 
exacerbate the difficulties they face, including accessing services, and feelings of 
loneliness and isolation.1–4,8 

Challenges faced by people receiving 
palliative or end-of-life care 
People who are receiving palliative or end-of-life care and their families can face 
many challenges. These may include: 

• Ending up in hospital due to lack of proper care at home or in care homes 9 
• Hospital not being an appropriate setting due to noise and lack of privacy 10 
• Not having loved ones present when they die 9 
• Experiencing avoidable pain 9 



4 
 

• Not being aware they are dying 9 
• Not getting the care and support they need 9 
• Difficulties accessing community care 10 
• Family carers having to undertake tasks they don’t have the correct 

knowledge and skills to do 9 
• Navigating services and not knowing where to turn for help 9,10 
• Services can being poorly co-ordinated 9,10 
• Professionals often lacking the time to deliver adequate care 9,10 
• Experiencing mental health difficulties 10 
• Long waiting times for ambulances and A&E 10 
• Lack of access to specialist palliative care services 10 
• Living in a rural area making it harder to access care 11 
• A lack of access to overnight care 11 
• A lack of social care staff 11 
• Receiving care far away from their family 11 
• Living on the border of England and Wales causing issues accessing care 11 
• Limited access to Welsh-speaking staff 11 
• Living in a deprived area affecting the care someone receives 10 

Challenges faced by people with 
disabilities 
The term disabilities can include a wide number of conditions and difficulties, some 
research considers all or many disabilities grouped together, so we will first consider 
this evidence before looking at more specific disabilities. 

People who have a disability can face many challenges. These may include: 

• Being in pain / living with pain 12 
• Experiencing prejudice or being stereotyped 12,13 
• Experiencing hate crime 13 
• Policies and systems not being accessible 12 
• Lack of accessible and inclusive transport options 13 
• Lack of affordable and accessible housing 13 
• Lack of accessible workplaces and support when in work 13 
• Barriers to accessing cultural / leisure activities 13 
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• Issues accessing and using shops or hospitals due to difficulty moving around 
the building, parking, inadequate lifts, and inadequate toilet facilities 13 

• Poorer health outcomes 13 
• Higher rates of dying by suicide 13 
• Experiencing missed opportunities for prevention / early intervention 13 
• Digital exclusion due to a lack of accessible technology 13 
• Being vulnerable to domestic violence and abuse, and finding it harder to 

access support if they do 14 
• Facing delays in receiving care 15 
• New or developing care needs not being addressed 15 
• Delays or repeat lack of care increasing future social care needs and 

worsening depressive symptoms 15 

Challenges faced by people with physical 
disabilities 
People who have a physical disability can face many challenges. These may include: 

• A lack of accessible housing 16 
• Inadequate parking, inaccessible clinics, and hospitals can make it difficult to 

attend appointments 13 
• Access into buildings, step access only 16,17 
• Inaccessible layout inside buildings, narrow aisles / walkways, only having 

stairs access 16,17 
• Lack of accessible toilets or toilets kept locked 17 
• The streets themselves being inaccessible or unsafe to use 18 
• Streets being inaccessible contributing to feeling excluded 19 
• Streets being inaccessible resulting in reduced socialising or not visiting 

particular areas 19 
• Lack of accessible transport options 18,20 
• Travelling less and needing to take longer to travel when they do 20 
• Lack of step free access on stations and onto transport 20 
• Being reliant on others to help them and people not being around to help 20,21 
• Difficulties boarding buses when they are busy 21 
• Difficulties pushing the button to stop the bus 21 
• Pavements and curbs being poorly designed 20 
• Things being in the way on pavements (signs and parked cars) 20 
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• Lack of disabled parking in some places 20  

Challenges faced by people with sensory disabilities 
Challenges faced by people who are deaf or hard of hearing 

People who are deaf or hard of hearing can face many challenges. These may 
include: 

• Difficulties communicating with health and care professionals 22–24 
• Being ignored at appointments, talking to the interpreter 25 
• Failure to provide interpretation services including British Sign Language 

impacting on care, for example preventing or complicating access to 
healthcare services which can lead to missed appointments, delayed 
treatments, and poorer health outcomes 13,22–24,26 

• Professionals not being prepared, not being aware they are deaf 26 
• Not being able to contact GP services in an accessible format 22–26 
• Layout of waiting rooms not being accessible for them 25 
• Shortage of British Sign Language interpreters 22,24–27 
• Having to ask for information in an accessible format, unlike Welsh speakers 

who are afforded an active offer 22,27 
• Experiencing isolation, discrimination, and stress 25,27 
• Experiencing mental health issues 25,27 
• No British Sign Language in mental health provision 24 
• No dementia or specialist care home provisions for British Sign Language 

users 24 
• People assuming they will have some spoken language to lipread or read 

written notes but this is not always the case 27 
• Being prevented from making informed decisions about their care 22,25  
• Feeling disempowered and lacking autonomy in relation to their health 25 
• Lack of specialist deaf social work services, meaning they may receive 

inappropriate care or have to wait longer than hearing people 24 
• Experiencing challenges accessing appropriate care in care homes and in the 

community 24 
• Experiencing a lack of understanding of deafness, or deaf culture 25 
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Challenges faced by people who are blind or with low vision 

People who are blind or have low vision can face many challenges. These may 
include: 

• Not receiving letters and communication in an accessible format 23 
• Difficulties using the bus including, planning the journey, getting to the stop, 

and getting on and off the bus 28 
• Difficulties with train travel including, navigating train stations, locating staff, 

buying and using tickets, safety, boarding, navigating the train, locating / using 
toilets, and dealing with disruptions to the journey 29 

• Being less likely to be in employment 30 
• Being more likely to be living in poverty 30 
• Experiencing discrimination 30 

Challenges faced by people who are deafblind 

People who are deafblind can face many challenges. These might include: 

• Challenges accessing appropriate care in care homes and in the community 
24,31 

• Lack of appropriate adjustments within health 31 
• Their communication and ability to socialise being affected 31,32 
• Their mobility and navigating spaces being impacted 31,32 
• Having difficulties performing daily living activities 31 
• Experiencing mental health issues 31–33 
• Mental health provisions being unsuitable due to communication issues, 

including a lack of British Sign Language provision 24,31,33 
• Complaints processes not being in an accessible format 33 
• Experiencing isolation and loneliness, lacking connection with others 31,32,34 
• Failure to provide interpretation services, including through the Deafblind 

Manual for example, preventing or complicating access to healthcare services 
which can lead to missed appointments, delayed treatments, and poorer 
health outcomes 13,24 

• Lack of deafblind interpreters 33 
• Not being asked what they need to access appointments 16 
• Information not being provided in an accessible format 16,31,32 
• Being vulnerable to harm due to falls and accidents 32 

https://deafblind.org.uk/learn-deafblind-manual/
https://deafblind.org.uk/learn-deafblind-manual/
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• Being at risk of exploitation 32 
• Lack of specialist deaf social work services, meaning they may receive 

inappropriate care or have to wait longer than hearing people 24 
• Experiencing a lack of understanding from others 34 
• Being vulnerable to being a victim of crime or feeling unsafe 34 

It is important to note that this disability can affect people very differently depending 
on the extent of their hearing and sight loss, but even mild reductions can cause 
considerable difficulties.31,32 

Interestingly, one study looked at deafblindness from a positive perspective, and 
found people valued and were grateful for the care and support they received. The 
key attributes of valued and effective support which were identified included being 
understood by the carer, having a good relationship, not needing to ask, maintaining 
control, and flexibility over their care.34 

Challenges faced by people with invisible 
disabilities 
Invisible disabilities can incorporate many different disabilities where the symptoms 
are not obvious or cannot be seen by others. People with invisible disabilities can 
face additional challenges. These may include: 

• Difficulties accessing support and services 35 
• Feeling others do not or will not understand their disability 36 
• Having to challenge misconceptions about their disability 37 
• Withdrawing or isolating themselves due to the behaviour of others 36 
• Being stigmatised by others 36 
• Not wanting to disclose their disability due to fear of disbelief, stigma or 

confidentiality 35 
• Being reluctant to talk about their disability with their employer 36 
• Being accused of misusing accessible toilets, disabled parking spaces, and 

other facilities 37 
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Challenges faced by specific groups of 
people with health conditions or 
disabilities 
Ethnic minorities 
People from ethnic minorities with health conditions or disabilities can face additional 
challenges. These might include: 

• Being at higher risk of developing some conditions 2 
• Being at higher risk of having more than one condition 2 
• Not accessing culturally specific support 2 
• Being more likely to experience disadvantage (poverty, housing, etc) 2 
• Experiencing discrimination and racism 2 
• Women being subjected to weight blaming, with a focus on weight preventing 

treatment 38 

Women 
Women living with health conditions or disabilities can face additional challenges. 
These may include: 

• Living fewer years in good health 5 
• Health conditions affecting women being less researched 38 
• Being perceived as more difficult or complex 38 
• Being subjected to weight blaming, with a focus on weight preventing 

treatment 38 
• Symptoms or concerns not being believed 38 

LGBTQ+ 
People who are LGBTQ+ and living with health conditions or disabilities can face 
additional challenges. These may include: 

• Experiencing prejudice, discrimination, and social exclusion 39 
• Being more likely to experience harassment or violence 39 
• Being at increased risk of homelessness 39 
• Being at risk of poorer physical and mental health outcomes 39 
• Being at increased risk of mental health issues 39 
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• Being more likely to have experienced some form of addiction 39 
• Being more likely to have a negative experience when accessing services, 

including experiencing prejudice and discrimination 39 
• Housing with care often being predominately heterosexual environments, 

making them feel like an outsider and leaving them socially isolated 40 
• Experiencing homophobia, transphobia, or discrimination when living in 

housing with care 40 
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Search strategy 
Basic searches of Senedd Research, Gov.wales, Insight Collective, and Google 
were completed. A detailed search of Scopus was also completed, with an additional 
filter of social sciences added due to the vastness and irrelevancy of the results. 

Scopus 
“chronic condition*” OR “chronic illness*” OR “chronic disease*” OR “chronic 
disorder*” OR “long-term health condition*” OR “long-term condition*” OR “long-term 
illness*” OR “long-term disease*” OR “physical diabilit*” OR “wheelchair user*” OR 
mobility OR “physically disabled” OR disabilit* OR OR disabled OR “sensory impair*” 
OR “hearing impair*” OR deaf OR deafness OR “hearing loss” OR “hard of hearing” 
OR “low vision” OR blind OR blindness OR “visual* impair*” OR “vision impair*” OR 
“sight impair*” OR “sensory disability*” OR deafblind OR “sensory loss” OR 
deafblind* OR “dual-sensory” (abstract) 
AND 
need* OR requirement* OR demand* OR support* OR assistance OR help OR 
barrier* OR challenge* OR obstacle* OR issue* OR problem* OR difficult* OR 
concern* OR risk* (abstract) 
AND 
england OR scotland OR wales OR "united kingdom" OR UK OR Britain (affiliation 
country) 
AND NOT 
child OR children OR youth OR adolescen* OR teen* OR infant* OR toddler* OR 
school* (article title, abstract, keywords) 
Limit: 2021-2026 
Subject area: Social sciences 
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