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Overview

This report looks at the issues that are faced by older people in need of care and
support. It looks at those living at home, those living in care homes, and then looks
at the specific needs of those living with dementia. It looks at additional issues that
specific groups of older people may experience. These include older people who are
LGBTQ+, ethnic minorities, disabled, have sensory loss, and those with learning
disabilities.

The report focusses on research and reports based mainly on Wales or the UK.
Research from elsewhere is only included when relevant.



Challenges faced by older people in need
of care and support

Older people in need of care and support can face a range of different issues. These
might include:

e Social exclusion / loss of social relationships / bereavements -3

e Isolation from their community due to inaccessible spaces *

e Lack of public transport impacting independence and access to services 36

e Lack of health and well-being support, impacting independence ’

e Feeling unsafe going out and travelling °

e Lack of public toilets preventing them going out or reducing fluids causing
dehydration °

e Being at risk of experiencing abuse or being a victim of crimes / scams 258

e Being more likely to experience mental health difficulties %35°

e Stigma being a barrier to them accessing help for their mental health °

e More likely to be impacted by the cost of living 3

« Difficulties finding information about support, funding and benefits °

e Living in a home in need of repair 3

e Being an unpaid carer themselves %4

e The importance of maintaining a relationship with the same social worker "°

o Difficulties accessing GP and dental health services ©°

e Living in pain, with undiagnosed conditions, or worrying due to a lack of GP
appointments or difficulties accessing GP services ©

e Difficulties navigating healthcare and legal systems '°

e Those without children lacking support from family caregivers '

e Health professionals lacking recognition of the need for rehabilitation *

e Those identified as living with frailty not receiving follow up care °

e Being at risk of falling, which can further impact on their care needs °

e Not being satisfied with the care and support they receive °

e Some difficulties accessing services in Welsh &

e Isolated older people being at increased risk of sexual violence or abuse 2

e Being less likely to disclose sexual violence or abuse due to ageism / not
being believed 2



¢ Difficulties accessing the care they need including issues with:
e form filling 3
e finding information 3
e fairer charging procedures 3
e delays in getting care / staff capacity 3°

e care following hospital discharge 3

Challenges for older people receiving care at home

Older people who receive care in their own home can have positive experiences,
however they may face some specific issues. These might include:

Barriers to accessing services
e digital literacy / digital exclusion, access moving online 1,4,5
e rural locations / transport 4
e poverty / costs 4
e Being dissatisfied with the social care they receive °
e Long waits for social care needs assessments °
e Delays in receiving care packages, impacting delayed hospital discharge
5,13,14
e Lack of available social care workers / experienced social care workers 3
e Issues with housing
e living in a home unsuitable to their needs 1,9
¢ living in a house that is hazardous or unfit for habitation 1,15
o fall hazards due to the design or condition of the property 15
e increased risk of becoming ill or being admitted to hospital due to cold
homes / poor housing 1,15
e shortage of accessible / adaptable housing 15
e Increased risk of falling '
e Living in poverty / cost of living / energy costs 45
e Being without necessary adaptations to help them live independently
e Delays in getting home adaptations °
e Living alone #
e Not always getting the right level of support early on '
e People with complex needs struggling to get all the support they need '

Further information about domiciliary care can be found in the domiciliary care

evidence summary available on our website.
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https://www.northwalescollaborative.wales/research-innovation-and-improvement-coordination-hub/statistics/literature-searches-and-evidence-summaries/
https://www.northwalescollaborative.wales/research-innovation-and-improvement-coordination-hub/statistics/literature-searches-and-evidence-summaries/

Challenges for older people living in care homes

Living in a care home can be a positive experience for most older people, however
some older people who live in care homes can face some specific issues. These
might include:

e Having to move into a care home due to lack of suitable / safe housing '°

e Being left with undiagnosed / untreated conditions *

e Lack of social stimulation which may cause withdrawal '

e Lack of choice and control over what they want to do and when °

e Lack of awareness around communication needs '®

e Not meeting the communication needs of Welsh speakers '

e Few care homes accommodate activities that help reinforce an individual's
identity, such as making tea, baking, gardening, setting the table, keeping
pets, taking part in religious services, and helping others 16

e Being risk averse, preventing opportunities to do things '

e Basic hygiene needs not being provided with a person-centred approach '

e Staff lack training / confidence to deliver personal care to people with high
needs 16

e Assistance using the toilet or inappropriate use of incontinence pads resulting
in loss of independence and dignity for individuals 16

e Mealtimes lack choice and lack interaction with others 16

e Many care homes being functional, institutional and clinical 1®

e Care homes being very focused on schedules and checklists, rather than on
the needs of the individual

e Some people not receiving the right level and quality of care 16

e Access to preventative healthcare and reablement services being severely
limited within care homes '°

e Having difficulty sustaining or regaining independence 6

o Difficulties accessing GP appointments '°

e The food provided being poor quality and limited in meeting dietary needs '°

e Lack of oral hygiene support and access to dentists

e Lack of choice of care homes or having to move far from home 6



Challenges faced by people living with dementia

Although people living with dementia can have positive experiences with the care
and support they receive, they can sometimes face challenges. These may include:

e Delays in receiving an assessment and diagnosis '’
e A lack of awareness of the individual’s communication needs 6
o Difficulties accessing services in Welsh 7
e Difficulties finding suitable and affordable care '*
e Barriers to accessing support (complicated application forms, geographical
and physical accessibility, and transport and parking issues) '’
e Reaching crisis point before support being made available 7
e Personal hygiene needs not always met, due to lack of staff training '®
e Accessing Accident and Emergency services being a distressing experience
¢ long waiting times 18
e availability of beds / comfortable seating 18
e busy noisy environment unsuitable for people with dementia 18
e lack of knowledge and understanding from staff '8
e Staying in hospital being problematic
e can be frightening in an unfamiliar and noisy environments 18
o staff may lack experience working with people with dementia 18
¢ lack of person-centred care and comfort 18
e may decline quickly in hospital '8

More likelihood of longer hospital stays and delayed discharge '@

Many people living with dementia receive good care when living in care homes, with
staff who are warm and respectful.’® However, this is not always the case, and some
people living with dementia can experience issues when living in a care home.
Issues with care homes might include:

e Care homes being unsuitable and not dementia friendly 6.1°

e Can be difficult to find suitable care homes close to home / family '°
e Care sometimes being rushed '°

e Lack of support to eat in care homes, if needed '6:1°

e Care is not being available in Welsh for Welsh speakers '°

e Some people being incorrectly deprived of their liberty 7



Challenges for specific groups of older people

LGBTQ+

Older LGBTQ+ people may face additional issues. These may include:

e Services not being accessible to them 4

e Worrying their identity or relationships not being respected 2°

e Concerns social care staff lack information about LGBTQ+ issues 2°

e Worrying about hostility and their safety 2°

e Fears around disclosing their LGBTQ+ identity 2°

e Risks of homophobia or transphobia 2°

e Not engaging with support due to bad experiences with health and care 2°
e Those with dementia unintentionally disclosing their identity 2°

e Those with dementia forgetting aspects of their identity, for example if they

changed their name, changed the way they dress, or had medical procedures
20

Ethnic minorities

Older people from Black and minority ethnic backgrounds can face additional issues.
These may include:

e Accessing services when the services are not made accessible to them 4

¢ Measures used to assess support needs and isolation might not work as well
on people with varied cultural backgrounds 4

e Inadequate support due to stereotypes about communities “providing for their
own” 4

e Language barriers %7

e Lack of culturally sensitive care ’

e Experiencing discrimination ’

e Being more likely to have unmet care needs ’

e Longer waits for care °

e Issues accessing GP services including feeling discriminated against,
patronised, and unhappy with responses to complaints ©



Disabled older people

Disabled older people can face additional issues. These may include:

e Struggling to access services when they are not made accessible to them #

e Being left to face diagnoses and symptoms alone 2’

e Fearing loss of independence / being a burden 2!

e Uncertain futures 2!

e Loss of confidence in own abilities 2

» Disabilities impacting their social interactions, contributing to isolation 2!

e Devices designed to help can sometimes be uncomfortable to use or interfere
with daily lives 2!

Older people with sensory loss

Older people who have sensory loss may face additional challenges. These may
include:

e Lack of awareness of communication needs particularly for those with sensory
disabilities 16

e Care homes lacking assistive equipment, preventing people maintaining their
independence 16

e Lack of testing for sensory loss in care homes '

e Lack of awareness of sensory loss and the impact in care homes 16

e Lack of support to eat in care homes, if needed '®

People with learning disabilities

Older people with learning disabilities may face additional challenges. These may
include:

e A need for future planning, should anything happen to their carers 22

e Lack of appropriate housing / suitable staff 22

e Lack of autonomy over when they move and where they live 22

e Have to move after years living in another setting, because their needs can no
longer be met there 23

o Difficulties identifying symptoms of dementia %

e Risk of re-institutionalisation leading to less fulfilled lives 2

e Having less family involvement as they age due to family passing away or
being too unwell to visit 3



Search strategies

Basic searches of Senedd Research, Gov.wales, Age Cymru, Older People’s
Commissioner for Wales, Insight Collective and Google were completed. A database
search of Scopus was completed but not used due to the volume and relevancy of
the articles and given the substantial volume of information already available from
other sources.
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