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The final chapter

This newsletter looks at the last of the
population assessment chapters. The next
population assessment is due in 2022 and we
have to review it at least once between now
and then.

So this will be the last newsletter produced for
a while, but please check out our blog for
updates about the project in the meantime:
www.northwalescollaborative.wales/blog/

If you'd like to be added to our mailing list so
you don’t miss anything please contact
sarah.bartlett@denbighshire.gov.uk

Equality and human
rights

One of the challenges of writing a population
needs assessment is how to summarise
people’s needs so service planners,
commissioners and providers can pick it up
and see at a glance what the key issues are.
Another challenge is how to do this without
glossing over people’s individuality.

We used chapters that focussed on needs
such as mental health or learning disability.
But people don't fit neatly into chapters. Many
people will have more than one care and
support need. For example a person who has
a learning disability and a chronic health
condition; or a physically disabled person who
is also a carer for someone else.

Spotlight
on...
Housing
and
homelessness

We included chapters looking at age and
disability but people may also experience
disadvantage due to other protected
characteristics such as sex, race, religion,
gender reassignment, marital status,
pregnancy and maternity. Poverty, language
barriers, digital exclusion and poor access to
transport can all have an impact too.

Each chapter included a section on some of
the additional issues that people with care
and support needs may experience and their
rights as individuals.

Again, these only provide a brief introduction
to the issues and we’d advise anyone
planning services on the basis of the
population assessment and regional plan to
make sure they also look at the consultation
reports and carry out an equality impact
assessment. We also keep a document
library with research and consultation reports
that go into much more depth. Please let us
know if you’d like more details.



What we found out

e Good quality housing is important for
people’s health, education, employment 800

Total households assessed as homeless (section 73), 2016-17

and for creating strong communities. 700
o Most people want to stay in their own 600
home as long as they can. Inclusive 500
design and adaptions can help make this
possible.
300
« Around 2,200 households in North Wales
were assessed as homeless in 2016-17.
Of these, 560 were households with 100 - .
dependent children, 1,600 were single 0 e e
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person households and 110 were other
household groups. Percentage of cases where homelessness was prevented (section

66) or relieved (section 73 and 75) , North Wales
« Homelessness can affect people of all
ages and different groups within society.
People aged 16 to 24 are most likely to

need support from homeless services, 60
followed by people age 25 to 40. 50

, 40

« Homelessness can arise for many

reasons including family or relationship 30
breakdown, tenancy not being renewed or 20
eviction due to mortgage/rent arrears. 10

0

« People facing homelessness may already Prevented from Relieved from  Positively discharged
be vulnerable. They may be young, homelessness (s66) homelessness (s73) (s75)
fleeing domestic abuse, have issues with
substance misuse, ex-offending or mental
health issues. Homelessness can
increase their vulnerability.

80

Since the population assessment was written data quality
issues were identified with the national 2015-16 homelessness
data collection so we have used data from 2016-17 in this
update. More information is available at http://gov.wales/
statistics-and-research/homelessness/?lang=en

What is meant by the term homelessness?

The legal definition of homelessness is a person who ‘has no accommodation in the UK
or elsewhere which is available for his or her occupation and which that person has a
legal right to occupy’. This is set out in Section 55 of the Housing (Wales) Act 2014.

Welsh Government have a broader definition of homelessness as ‘where a person lacks

accommodation or where their tenure is not secure’. This includes people who are living
in bed and breakfast accommodation, moving frequently between friends and relatives
or whose housing is unsuitable, for example, due to overcrowding or domestic violence.
The full definition is included in the Code of Guidance to Local Authorities on the
Allocation of Accommodation and Homelessness 2016.




What we think should happen

What people told us

At a population assessment workshop
people who had experienced
homelessness told us they needed
someone to talk to, to feel listened to
and to have continuity of staff.

The group had mixed views on the
quality of support - some said that it felt
like a fight to get support and that
structures change and funding gets
pulled. One person said,

“Sometimes your own issues get in the way of
accessing help, you don’t always know that you
need help until it’s too late”

The group accessed support from a
variety of third sector organisations.
Some people also had the support of
friends, family and other community
members but family or relationship
breakdown is often a cause of
homelessness.

Staff were concerned that changes to

the benefits system could result in an

increase in homelessness, particularly
among young people.

There is a need for additional specialist
housing. Each council produces a local
housing strategy which sets out how they
plan to address the housing needs in their
area.

Promote inclusive design and adaptions to
help people stay in their own homes for
longer.

Tackling homelessness needs a
coordinated approach including local
authorities, health, criminal justice, housing
associations and third sector partners.

Continue to implement the changes
introduced in the Housing Act (Wales) 2014
which increase the emphasis on the
prevention and relief of homelessness.

Supporting People

« A large proportion of homelessness services in North Wales are delivered or supported
with Supporting People funding. The Supporting People programme is a Welsh
Government funded programme that provides housing related support to vulnerable
people. The 2017/18 grant allocation for North Wales was £30 million.

The programme in North Wales is overseen by the North Wales Regional Collaborative
Committee. More information is available here: http://www.conwy.gov.uk/en/Resident/

Housing/Advice-and-Support/Su

Committee.aspx

orting-People/North-Wales-Regional-Collaborative-




Themes

e Children & young people
o Older people

o Health, physical disabilities & sensory
impairment

o Learning disability & autism
o Mental health
o Carers

e Violence against women, domestic abuse
& sexual violence

e Homelessness
o Veterans

o People in the secure estate

More information

Population assessment and area plan
toolkits:
www.socialcare.wales/hub/hub-resource-sub-

categories/planning-and-promoting

Part 2 Code of Practice:
www.socialcare.wales/hub/sswbact-codes

Area plan guidance:
http://gov.wales/docs/dhss/
publications/170206statutory-quidanceen.pdf

Dewis Cymru (services available to meet
the needs identified in the assessment):
https://www.dewis.wales/

Contact us

Sarah Bartlett, Project Manager
01824 712432
sarah.bartlett@denbighshire.gov.uk
www.northwalescollaborative.wales
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Background to
the population
assessment

The population assessment pulls together
information about people’s care and support
needs and the support needs of carers in
North Wales. It aims to show how well
people’s needs are being met and the
services we will need to meet them in future.
Local authorities in North Wales worked
together with Betsi Cadwaladr University
Health Board (BCUHB), supported by Public
Health Wales, to produce the assessment
which is a requirement of the Social Services
and Wellbeing (Wales) Act (2014).

The population assessment will be used to
make decisions about the services we need to
provide in North Wales to meet people’s care
and support needs and the support needs of
carers. It will help us make decisions about
where to use our resources, meet other
requirements of the act and inform the work of
the Regional Partnership Board.

We have used all kinds of evidence to identify
what’s needed and asked people what they
think is important including people who
currently use care and support services, the
North Wales citizen’s panel, and staff who
deliver services in the local authorities, health,
private and voluntary sectors.

Next, we will write a regional area plan setting
out the range and level of services councils
and local health boards propose to provide or
arrange in response to the population
assessment. This has to be finished by 1 April
2018.
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