
-DQXDU\�������,VVXH���� 

7KH�ILQDO�FKDSWHU 
7KLV�QHZVOHWWHU�ORRNV�DW�WKH�ODVW�RI�WKH�
SRSXODWLRQ�DVVHVVPHQW�FKDSWHUV��7KH�QH[W�
SRSXODWLRQ�DVVHVVPHQW�LV�GXH�LQ������DQG�ZH�
KDYH�WR�UHYLHZ�LW�DW�OHDVW�RQFH�EHWZHHQ�QRZ�
DQG�WKHQ��� 

6R�WKLV�ZLOO�EH�WKH�ODVW�QHZVOHWWHU�SURGXFHG�IRU�
D�ZKLOH��EXW�SOHDVH�FKHFN�RXW�RXU�EORJ�IRU�
XSGDWHV�DERXW�WKH�SURMHFW�LQ�WKH�PHDQWLPH��
ZZZ�QRUWKZDOHVFROODERUDWLYH�ZDOHV�EORJ� 

,I�\RX¶G�OLNH�WR�EH�DGGHG�WR�RXU�PDLOLQJ�OLVW�VR�
\RX�GRQ¶W�PLVV�DQ\WKLQJ�SOHDVH�FRQWDFW�
VDUDK�EDUWOHWW#GHQELJKVKLUH�JRY�XN�� 

(TXDOLW\�DQG�KXPDQ�
ULJKWV 

2QH�RI�WKH�FKDOOHQJHV�RI�ZULWLQJ�D�SRSXODWLRQ�
QHHGV�DVVHVVPHQW�LV�KRZ�WR�VXPPDULVH�
SHRSOH¶V�QHHGV�VR�VHUYLFH�SODQQHUV��
FRPPLVVLRQHUV�DQG�SURYLGHUV�FDQ�SLFN�LW�XS�
DQG�VHH�DW�D�JODQFH�ZKDW�WKH�NH\�LVVXHV�DUH��
$QRWKHU�FKDOOHQJH�LV�KRZ�WR�GR�WKLV�ZLWKRXW�
JORVVLQJ�RYHU�SHRSOH¶V�LQGLYLGXDOLW\�� 

:H�XVHG�FKDSWHUV�WKDW�IRFXVVHG�RQ�QHHGV�
VXFK�DV�PHQWDO�KHDOWK�RU�OHDUQLQJ�GLVDELOLW\������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
%XW�SHRSOH�GRQ¶W�ILW�QHDWO\�LQWR�FKDSWHUV��0DQ\�
SHRSOH�ZLOO�KDYH�PRUH�WKDQ�RQH�FDUH�DQG�
VXSSRUW�QHHG��)RU�H[DPSOH�D�SHUVRQ�ZKR�KDV�
D�OHDUQLQJ�GLVDELOLW\�DQG�D�FKURQLF�KHDOWK�
FRQGLWLRQ��RU�D�SK\VLFDOO\�GLVDEOHG�SHUVRQ�ZKR�
LV�DOVR�D�FDUHU�IRU�VRPHRQH�HOVH�� 

3RSXODWLRQ�DVVHVVPHQW�XSGDWH 

:H�LQFOXGHG�FKDSWHUV�ORRNLQJ�DW�DJH�DQG�
GLVDELOLW\�EXW�SHRSOH�PD\�DOVR�H[SHULHQFH�
GLVDGYDQWDJH�GXH�WR�RWKHU�SURWHFWHG�
FKDUDFWHULVWLFV�VXFK�DV�VH[��UDFH��UHOLJLRQ��
JHQGHU�UHDVVLJQPHQW��PDULWDO�VWDWXV��
SUHJQDQF\�DQG�PDWHUQLW\��3RYHUW\��ODQJXDJH�
EDUULHUV��GLJLWDO�H[FOXVLRQ�DQG�SRRU�DFFHVV�WR�
WUDQVSRUW�FDQ�DOO�KDYH�DQ�LPSDFW�WRR� 

(DFK�FKDSWHU�LQFOXGHG�D�VHFWLRQ�RQ�VRPH�RI�
WKH�DGGLWLRQDO�LVVXHV�WKDW�SHRSOH�ZLWK�FDUH�
DQG�VXSSRUW�QHHGV�PD\�H[SHULHQFH�DQG�WKHLU�
ULJKWV�DV�LQGLYLGXDOV� 

$JDLQ��WKHVH�RQO\�SURYLGH�D�EULHI�LQWURGXFWLRQ�
WR�WKH�LVVXHV�DQG�ZH¶G�DGYLVH�DQ\RQH�
SODQQLQJ�VHUYLFHV�RQ�WKH�EDVLV�RI�WKH�
SRSXODWLRQ�DVVHVVPHQW�DQG�UHJLRQDO�SODQ�WR�
PDNH�VXUH�WKH\�DOVR�ORRN�DW�WKH�FRQVXOWDWLRQ�
UHSRUWV�DQG�FDUU\�RXW�DQ�HTXDOLW\�LPSDFW�
DVVHVVPHQW��:H�DOVR�NHHS�D�GRFXPHQW�
OLEUDU\�ZLWK�UHVHDUFK�DQG�FRQVXOWDWLRQ�UHSRUWV�
WKDW�JR�LQWR�PXFK�PRUH�GHSWK��3OHDVH�OHW�XV�
NQRZ�LI�\RX¶G�OLNH�PRUH�GHWDLOV�� 

6SRWOLJKW�
RQ��� 
+RXVLQJ�
DQG�
KRPHOHVVQHVV 



:KDW�LV�PHDQW�E\�WKH�WHUP�KRPHOHVVQHVV" 

· *RRG�TXDOLW\�KRXVLQJ�LV�LPSRUWDQW�IRU�
SHRSOH¶V�KHDOWK��HGXFDWLRQ��HPSOR\PHQW�
DQG�IRU�FUHDWLQJ�VWURQJ�FRPPXQLWLHV�� 

· 0RVW�SHRSOH�ZDQW�WR�VWD\�LQ�WKHLU�RZQ�
KRPH�DV�ORQJ�DV�WKH\�FDQ��,QFOXVLYH�
GHVLJQ�DQG�DGDSWLRQV�FDQ�KHOS�PDNH�WKLV�
SRVVLEOH� 

· $URXQG�������KRXVHKROGV�LQ�1RUWK�:DOHV�
ZHUH�DVVHVVHG�DV�KRPHOHVV�LQ�����-����
2I�WKHVH������ZHUH�KRXVHKROGV�ZLWK�
GHSHQGHQW�FKLOGUHQ��������ZHUH�VLQJOH�
SHUVRQ�KRXVHKROGV�DQG�����ZHUH�RWKHU�
KRXVHKROG�JURXSV� 

· +RPHOHVVQHVV�FDQ�DIIHFW�SHRSOH�RI�DOO�
DJHV�DQG�GLIIHUHQW�JURXSV�ZLWKLQ�VRFLHW\��
3HRSOH�DJHG����WR����DUH�PRVW�OLNHO\�WR�
QHHG�VXSSRUW�IURP�KRPHOHVV�VHUYLFHV��
IROORZHG�E\�SHRSOH�DJH����WR���� 

· +RPHOHVVQHVV�FDQ�DULVH�IRU�PDQ\�
UHDVRQV�LQFOXGLQJ�IDPLO\�RU�UHODWLRQVKLS�
EUHDNGRZQ��WHQDQF\�QRW�EHLQJ�UHQHZHG�RU�
HYLFWLRQ�GXH�WR�PRUWJDJH�UHQW�DUUHDUV� 

· 3HRSOH�IDFLQJ�KRPHOHVVQHVV�PD\�DOUHDG\�
EH�YXOQHUDEOH��7KH\�PD\�EH�\RXQJ��
IOHHLQJ�GRPHVWLF�DEXVH��KDYH�LVVXHV�ZLWK�
VXEVWDQFH�PLVXVH��H[-RIIHQGLQJ�RU�PHQWDO�
KHDOWK�LVVXHV��+RPHOHVVQHVV�FDQ�
LQFUHDVH�WKHLU�YXOQHUDELOLW\� 

:KDW�ZH�IRXQG�RXW 

3HUFHQWDJH�RI�FDVHV�ZKHUH�KRPHOHVVQHVV�ZDV�SUHYHQWHG��VHFWLRQ�
����RU��UHOLHYHG��VHFWLRQ����DQG�������1RUWK�:DOHV 

7KH�OHJDO�GHILQLWLRQ�RI�KRPHOHVVQHVV�LV�D�SHUVRQ�ZKR�µKDV�QR�DFFRPPRGDWLRQ�LQ�WKH�8.�
RU�HOVHZKHUH�ZKLFK�LV�DYDLODEOH�IRU�KLV�RU�KHU�RFFXSDWLRQ�DQG�ZKLFK�WKDW�SHUVRQ�KDV�D�
OHJDO�ULJKW�WR�RFFXS\¶��7KLV�LV�VHW�RXW�LQ�6HFWLRQ����RI�WKH�+RXVLQJ��:DOHV��$FW������ 

:HOVK�*RYHUQPHQW�KDYH�D�EURDGHU�GHILQLWLRQ�RI�KRPHOHVVQHVV�DV�µZKHUH�D�SHUVRQ�ODFNV�
DFFRPPRGDWLRQ�RU�ZKHUH�WKHLU�WHQXUH�LV�QRW�VHFXUH¶��7KLV�LQFOXGHV�SHRSOH�ZKR�DUH�OLYLQJ�
LQ�EHG�DQG�EUHDNIDVW�DFFRPPRGDWLRQ��PRYLQJ�IUHTXHQWO\�EHWZHHQ�IULHQGV�DQG�UHODWLYHV�
RU�ZKRVH�KRXVLQJ�LV�XQVXLWDEOH��IRU�H[DPSOH��GXH�WR�RYHUFURZGLQJ�RU�GRPHVWLF�YLROHQFH��
7KH�IXOO�GHILQLWLRQ�LV�LQFOXGHG�LQ�WKH�&RGH�RI�*XLGDQFH�WR�/RFDO�$XWKRULWLHV�RQ�WKH�
$OORFDWLRQ�RI�$FFRPPRGDWLRQ�DQG�+RPHOHVVQHVV������ 

7RWDO�KRXVHKROGV�DVVHVVHG�DV�KRPHOHVV��VHFWLRQ����������-�� 

6LQFH�WKH�SRSXODWLRQ�DVVHVVPHQW�ZDV�ZULWWHQ�GDWD�TXDOLW\�
LVVXHV�ZHUH�LGHQWLILHG�ZLWK�WKH�QDWLRQDO�����-���KRPHOHVVQHVV�
GDWD�FROOHFWLRQ�VR�ZH�KDYH�XVHG�GDWD�IURP�����-���LQ�WKLV�
XSGDWH��0RUH�LQIRUPDWLRQ�LV�DYDLODEOH�DW�KWWS���JRY�ZDOHV�
VWDWLVWLFV-DQG-UHVHDUFK�KRPHOHVVQHVV�"ODQJ HQ� 
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6XSSRUWLQJ�3HRSOH 

· $�ODUJH�SURSRUWLRQ�RI�KRPHOHVVQHVV�VHUYLFHV�LQ�1RUWK�:DOHV�DUH�GHOLYHUHG�RU�VXSSRUWHG�
ZLWK�6XSSRUWLQJ�3HRSOH�IXQGLQJ��7KH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�LV�D�:HOVK�
*RYHUQPHQW�IXQGHG�SURJUDPPH�WKDW�SURYLGHV�KRXVLQJ�UHODWHG�VXSSRUW�WR�YXOQHUDEOH�
SHRSOH��7KH���������JUDQW�DOORFDWLRQ�IRU�1RUWK�:DOHV�ZDV�����PLOOLRQ�� 

· 7KH�SURJUDPPH�LQ�1RUWK�:DOHV�LV�RYHUVHHQ�E\�WKH�1RUWK�:DOHV�5HJLRQDO�&ROODERUDWLYH�
&RPPLWWHH��0RUH�LQIRUPDWLRQ�LV�DYDLODEOH�KHUH��KWWS���ZZZ�FRQZ\�JRY�XN�HQ�5HVLGHQW�
+RXVLQJ�$GYLFH-DQG-6XSSRUW�6XSSRUWLQJ-3HRSOH�1RUWK-:DOHV-5HJLRQDO-&ROODERUDWLYH-
&RPPLWWHH�DVS[� 

· 7KHUH�LV�D�QHHG�IRU�DGGLWLRQDO�VSHFLDOLVW�
KRXVLQJ��(DFK�FRXQFLO�SURGXFHV�D�ORFDO�
KRXVLQJ�VWUDWHJ\�ZKLFK�VHWV�RXW�KRZ�WKH\�
SODQ�WR�DGGUHVV�WKH�KRXVLQJ�QHHGV�LQ�WKHLU�
DUHD� 

· 3URPRWH�LQFOXVLYH�GHVLJQ�DQG�DGDSWLRQV�WR�
KHOS�SHRSOH�VWD\�LQ�WKHLU�RZQ�KRPHV�IRU�
ORQJHU� 

· 7DFNOLQJ�KRPHOHVVQHVV�QHHGV�D�
FRRUGLQDWHG�DSSURDFK�LQFOXGLQJ�ORFDO�
DXWKRULWLHV��KHDOWK��FULPLQDO�MXVWLFH��KRXVLQJ�
DVVRFLDWLRQV�DQG�WKLUG�VHFWRU�SDUWQHUV�� 

· &RQWLQXH�WR�LPSOHPHQW�WKH�FKDQJHV�
LQWURGXFHG�LQ�WKH�+RXVLQJ�$FW��:DOHV��������
ZKLFK�LQFUHDVH�WKH�HPSKDVLV�RQ�WKH�
SUHYHQWLRQ�DQG�UHOLHI�RI�KRPHOHVVQHVV� 

 

:KDW�ZH�WKLQN�VKRXOG�KDSSHQ 

:KDW�SHRSOH�WROG�XV 

$W�D�SRSXODWLRQ�DVVHVVPHQW�ZRUNVKRS�
SHRSOH�ZKR�KDG�H[SHULHQFHG�
KRPHOHVVQHVV�WROG�XV�WKH\�QHHGHG�
VRPHRQH�WR�WDON�WR��WR�IHHO�OLVWHQHG�WR�
DQG�WR�KDYH�FRQWLQXLW\�RI�VWDII� 

7KH�JURXS�KDG�PL[HG�YLHZV�RQ�WKH�
TXDOLW\�RI�VXSSRUW�-�VRPH�VDLG�WKDW�LW�IHOW�
OLNH�D�ILJKW�WR�JHW�VXSSRUW�DQG�WKDW�
VWUXFWXUHV�FKDQJH�DQG�IXQGLQJ�JHWV�
SXOOHG��2QH�SHUVRQ�VDLG� 

³6RPHWLPHV�\RXU�RZQ�LVVXHV�JHW�LQ�WKH�ZD\�RI�
DFFHVVLQJ�KHOS��\RX�GRQ¶W�DOZD\V�NQRZ�WKDW�\RX�
QHHG�KHOS�XQWLO�LW¶V�WRR�ODWH´ 

7KH�JURXS�DFFHVVHG�VXSSRUW�IURP�D�
YDULHW\�RI�WKLUG�VHFWRU�RUJDQLVDWLRQV��
6RPH�SHRSOH�DOVR�KDG�WKH�VXSSRUW�RI�
IULHQGV��IDPLO\�DQG�RWKHU�FRPPXQLW\�
PHPEHUV�EXW�IDPLO\�RU�UHODWLRQVKLS�
EUHDNGRZQ�LV�RIWHQ�D�FDXVH�RI�
KRPHOHVVQHVV�� 

6WDII�ZHUH�FRQFHUQHG�WKDW�FKDQJHV�WR�
WKH�EHQHILWV�V\VWHP�FRXOG�UHVXOW�LQ�DQ�
LQFUHDVH�LQ�KRPHOHVVQHVV��SDUWLFXODUO\�
DPRQJ�\RXQJ�SHRSOH� 



%DFNJURXQG�WR�
WKH�SRSXODWLRQ�
DVVHVVPHQW 
7KH�SRSXODWLRQ�DVVHVVPHQW�SXOOV�WRJHWKHU�
LQIRUPDWLRQ�DERXW�SHRSOH¶V�FDUH�DQG�VXSSRUW�
QHHGV�DQG�WKH�VXSSRUW�QHHGV�RI�FDUHUV�LQ�
1RUWK�:DOHV��,W�DLPV�WR�VKRZ�KRZ�ZHOO�
SHRSOH¶V�QHHGV�DUH�EHLQJ�PHW�DQG�WKH�
VHUYLFHV�ZH�ZLOO�QHHG�WR�PHHW�WKHP�LQ�IXWXUH��
/RFDO�DXWKRULWLHV�LQ�1RUWK�:DOHV�ZRUNHG�
WRJHWKHU�ZLWK�%HWVL�&DGZDODGU�8QLYHUVLW\�
+HDOWK�%RDUG��%&8+%���VXSSRUWHG�E\�3XEOLF�
+HDOWK�:DOHV��WR�SURGXFH�WKH�DVVHVVPHQW�
ZKLFK�LV�D�UHTXLUHPHQW�RI�WKH�6RFLDO�6HUYLFHV�
DQG�:HOOEHLQJ��:DOHV��$FW��������� 

7KH�SRSXODWLRQ�DVVHVVPHQW�ZLOO�EH�XVHG�WR�
PDNH�GHFLVLRQV�DERXW�WKH�VHUYLFHV�ZH�QHHG�WR�
SURYLGH�LQ�1RUWK�:DOHV�WR�PHHW�SHRSOH¶V�FDUH�
DQG�VXSSRUW�QHHGV�DQG�WKH�VXSSRUW�QHHGV�RI�
FDUHUV��,W�ZLOO�KHOS�XV�PDNH�GHFLVLRQV�DERXW�
ZKHUH�WR�XVH�RXU�UHVRXUFHV��PHHW�RWKHU�
UHTXLUHPHQWV�RI�WKH�DFW�DQG�LQIRUP�WKH�ZRUN�RI�
WKH�5HJLRQDO�3DUWQHUVKLS�%RDUG�� 

:H�KDYH�XVHG�DOO�NLQGV�RI�HYLGHQFH�WR�LGHQWLI\�
ZKDW¶V�QHHGHG�DQG�DVNHG�SHRSOH�ZKDW�WKH\�
WKLQN�LV�LPSRUWDQW�LQFOXGLQJ�SHRSOH�ZKR�
FXUUHQWO\�XVH�FDUH�DQG�VXSSRUW�VHUYLFHV��WKH�
1RUWK�:DOHV�FLWL]HQ¶V�SDQHO��DQG�VWDII�ZKR�
GHOLYHU�VHUYLFHV�LQ�WKH�ORFDO�DXWKRULWLHV��KHDOWK��
SULYDWH�DQG�YROXQWDU\�VHFWRUV� 

1H[W��ZH�ZLOO�ZULWH�D�UHJLRQDO�DUHD�SODQ�VHWWLQJ�
RXW�WKH�UDQJH�DQG�OHYHO�RI�VHUYLFHV�FRXQFLOV�
DQG�ORFDO�KHDOWK�ERDUGV�SURSRVH�WR�SURYLGH�RU�
DUUDQJH�LQ�UHVSRQVH�WR�WKH�SRSXODWLRQ�
DVVHVVPHQW��7KLV�KDV�WR�EH�ILQLVKHG�E\���$SULO�
������ 

7KHPHV 
· &KLOGUHQ�	�\RXQJ�SHRSOH 

· 2OGHU�SHRSOH 

· +HDOWK��SK\VLFDO�GLVDELOLWLHV�	�VHQVRU\�
LPSDLUPHQW 

· /HDUQLQJ�GLVDELOLW\�	�DXWLVP 

· 0HQWDO�KHDOWK 

· &DUHUV 

· 9LROHQFH�DJDLQVW�ZRPHQ��GRPHVWLF�DEXVH�
	�VH[XDO�YLROHQFH 

· +RPHOHVVQHVV 

· 9HWHUDQV 

· 3HRSOH�LQ�WKH�VHFXUH�HVWDWH 

0RUH�LQIRUPDWLRQ 
3RSXODWLRQ�DVVHVVPHQW�DQG�DUHD�SODQ�
WRRONLWV�� 
ZZZ�VRFLDOFDUH�ZDOHV�KXE�KXE-UHVRXUFH-VXE-
FDWHJRULHV�SODQQLQJ-DQG-SURPRWLQJ�� 

3DUW���&RGH�RI�3UDFWLFH� 
ZZZ�VRFLDOFDUH�ZDOHV�KXE�VVZEDFW-FRGHV� 

$UHD�SODQ�JXLGDQFH�� 
KWWS���JRY�ZDOHV�GRFV�GKVV�
SXEOLFDWLRQV�������VWDWXWRU\-JXLGDQFHHQ�SGI� 

'HZLV�&\PUX��VHUYLFHV�DYDLODEOH�WR�PHHW�
WKH�QHHGV�LGHQWLILHG�LQ�WKH�DVVHVVPHQW��� 
KWWSV���ZZZ�GHZLV�ZDOHV�� 

&RQWDFW�XV 
6DUDK�%DUWOHWW��3URMHFW�0DQDJHU 
������������ 
VDUDK�EDUWOHWW#GHQELJKVKLUH�JRY�XN 
ZZZ�QRUWKZDOHVFROODERUDWLYH�ZDOHV�  


